
10a. For USB or Firewire connections, click Local in the 
Connection section of this window and select the proper 
type from the drop-down list. 

10b. For ethernet connections, click Network in the 
Connection section of this window and enter your 
printer’s IP address. (Your printer manufacturer provides 
information on finding your particular printer’s IP address).

11. Click Install.  (Do not click License yet).

12. After the install is complete, you need to license your 
software.  (Note: This step is not necessary if you plan to run ImagePrint in TRIAL mode--skip to step 16).

In order to accept your license, your dongle must be attached to a USB port on your computer (or hub) and the 
6 digit dongle number must appear in the DONGLE NUMBER field of IP Setup. (If zero appears, the dongle 
has not been properly installed. Make sure the dongle is plugged in to an active USB port and restart the IP 
Setup utility from the /Applications/ImagePrint folder).

13. Type your encryption number into the field provided. 

If you do not have your ImagePrint encryption number, you 
can get it from our internet server by following the instructions 
in your update email or on the back of your ImagePrint CD 
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might block the response email from being received on your 
system.

14. Click the License button.

15. The encryption has been successfully installed when the word “Unlicensed” changes to  “Licensed” at the 
end of the Installed Printer entry.  
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/applications/ImagePrint folder, then enter your encryption again.

16. Choose Close to exit this dialog box.    ImagePrint is now installed! 

You may now double-click on the ImagePrint icon from its location in the /Applications/ImagePrint folder to 
launch the application.  (You may wish to drag the ImagePrint application icon to your Macintosh Dock for con-
venience).

Socket Errors:  If you receive a “Couldn’t connect socket” error when running IP Setup, the Socket_fix.dmg util-
ity, located in your ImagePrint folder, will correct the problem.  Just quit IP Setup, then double-click Socket_Fix.
dmg and follow the prompts to have it correct then issue.  You can then re-launch IP Setup (from the Image-
Print folder) to resume installation.

Further Documentation

The full ImagePrint PDF manual is located in the ImagePrint folder.  It describes all ImagePrint features, and is 
a valuable reference for getting the most out of your software.   A troubleshooting guide is also located in your 
ImagePrint folder.   
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Making Your First Print with ImagePrint 8.0 - Mac OSX edition
Updated July 2009

The following sections will guide you through the basics of opening an image, choosing your printer profile, 
and printing.  Remember, detailed information for all ImagePrint functions can be found in the ImagePrint 
PDF manual, located in the folder where ImagePrint was installed.
	

1. Launch ImagePrint by double-clicking its icon from its location in the ImagePrint folder (lo-
cated in your Applications folder).

2. Verify that the correct printer is selected in the upper 
left hand corner of the ImagePrint main window.

3. Choose your page size from the Page Size  menu in the 
upper section of the ImagePrint window.  For this example, a 
legal size page is selected. This setting is used to define the 
size of the physical paper loaded in the printer. 

4. Important! Choose SHEET or ROLL by clicking the 
Sheet/Roll icon in the lower right of the ImagePrint window. 
(Hover your mouse over these icons to see descriptions of 
them to the left).

5. Open an image to print.  

We recommend using one of the sample images that are automati-
cally installed with ImagePrint although any jpeg, tiff or psd file will 
do.  To open a sample image, choose “File Browser” from Image-
Print’s VIEW menu.  The ImagePrint File Browser will appear.

Use the File Browser to navigate to the folder called “Test Images” 
within the ImagePrint folder (off your Applications folder.)   Double-
click the icon for the “Sample Portrait” image to have it open in Im-
agePrint.  Note: Once opened, you can position and size the image 
within the ImagePrint Layout Area by clicking and dragging it.  

6. Pick a printer/paper profile.  

    -   Open the Color Management window by choosing Color 
Management from the IMAGE menu.

     -   In the Printer/Paper field of the Color Management win-
dow, choose a profile for your printer that corresponds to the 
paper you are using. (Leave the Press Match field at NONE)

Note: You can always download new profiles from the ColorByte 
online profile repository with the Profile Manager utility.



7. Print the File

Choose File from the main menu, and scroll down to Print. The Print Dialog Window will appear. 

Most fields in this window should be left at their default setting, but...  

-  If you are printing on sheet paper, choose between “ASF” (Automatic 
Sheet Feeder) or Manual

-  If your printer supports it, paper cutting can be turned on or off by click-
ing the Autocut checkbox (Roll Paper only)

Before clicking Print, you should click the OPTIONS button (if available) 
to set your Media Type.  The Media Type activates presets on the printer 
that control paper feed settings--choose a paper that matches as closely 
as possible the paper you are using in overall thickness.  (Note: some 
choices here may affect the ability of the printer to autocut, or to accept 
paper in the tray).

Click PRINT in the Print Dialog window to start the print.

Checking the Status of Your Print Jobs
Now let’s check the status of your test print. 

  Select the Spoolface icon from the bottom of the floating toolbar. The Spoolface window will appear.  

Your print job should have appeared on the top pane of the spoolface window.  This is the ACTIVE print 
queue.  Jobs will stack up here, waiting their turn to print.  When they are done, they will automatically 
move to the bottom side (the Finished side).  You can cancel a job by highlighting it and dragging it to the 
bottom (Finished) pane.

Check the printer status in the right section of the window. Verify that it reads Enabled-PRINTING. If 
it shows PAUSED, re-enable the spooler by deselecting PAUSE from the QUEUE menu at the top of 
the screen.  If it PAUSES again, there’s a problem.  Normally, you will see an error number next to 
the DISABLED status, and error messages in the status area on the right side of Spoolface--check 
theTroubleshooting guide to determine what’s wrong.  

TRIAL VERSION / DEMO PRINTING: Note that if you are printing without a dongle attached (DEMO 
mode) or without having entered an encryption, printing may not occur by default.  To have printing occur 
when in DEMO mode (with the word DEMO watermarked on your prints) select “Do Print if Demo” from 
the DEMO BEHAVIOR section of the QUEUE menu (at the top of the Spoolface screen). 

Make sure to review the PRINTING section of the IMAGEPRINT manual to learn more about Spoolface’s 
many features. 
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